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Keep your customers engaged 
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Agenda

Configuration in Fieldcode
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FIELDCODE IN ACTION

Speaker

Verena Wechsler
Software Trainer & Consultant



Process automation
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Process automation in 
Fieldcode

API Connector

Workflow automation

Automated actions

Ticket info

Dispatching

Customer portal
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API connector

→CRM
Customer Relationship Management

→ ERP
Enterprise Resource Planning

→ ITSM
IT-Service Management Software
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Workflow automation

Ticket validation

Just-in-time publishing

Status automation
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Automated actions

Workflow triggers

History logs

Communication
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Ticket info

Structured coms

Instructions & checklists

Highlights & warning
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Ticket info

Structured coms

Instructions & checklists

Highlights & warning
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Dispatching

Scheduling assistant

Automated dispatching

Route optimization

PUDO optimization
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Dispatching

Scheduling assistant

Automated dispatching

Route optimization

PUDO optimization
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Customer portal

Book appointment

Reschedule appointment

Engineer tracking

Report delay
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Customer portal

Book appointment

Reschedule appointment

Engineer tracking

Report delay



Live demo
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KPI improvements

Workflow automation, 
PUDO planning

Customer portal, 
automated actions

API connector, 
automated dispatching

Customer portal,     
ticket info

First time fix rate Administrative effort TouchpointsCustomer satisfaction



Automate your service and 
boost customer experience 
through proactive field service 
management.



Got more questions?
Great! Let’s set up a meeting 
to answer those!

Verena Wechsler
Software Trainer & Consultant

verena.wechsler.ext@fieldcode.com

Fieldcode Germany GmbH

Am Stadtpark 2
90409 Nuremberg
Germany

+49 911 990 990 00
demo@fieldcode.com
fieldcode.com

mailto:verena.wechsler.ext@fieldcode.com
http://fieldcode.com/
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How does it work

Pay-per-event, not per user

No subscription required

Control your costs



Fieldcode
pay-per-event model

Number of users 100

Common
subscription models

100

Cost per $55 $1
Avg. number 
of events per month 1.400 1.400

Final monthly costs $5.500 $1.400
(number of users x cost per user) (number of events x cost per event)
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On-demand vs. Subscription -
a comparison by example

eventuser

Total cost savings 
with Fieldcode pay-
per-event pricing 
model

74,5%
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Would you like to request a 
personalized demo?

Get support & guidance through our  
personalized demo

demo@fieldcode.com

https://fieldcode.com/en/support/request-demo


The contents of this presentation are protected by copyright.

Reproduction, distribution, public performance, making available to the
public, broadcasting, cable retransmission, or communication by video or
audio recordings of these contents, whether in whole or in parts, is subject
to prior express written permission by Fieldcode Germany GmbH and 
affiliated enterprises.

Thank you!


